
BOWNE INTEGRATED TYPESETTING SYSTEM

CRC: *
Lines: *Name: *

Date: 14-JUN-2005 16:49:04.03Operator: BOC99999TPhone: (612) 330-0900Site: BOWNE OF MINNESOTA

C95961.SUB

Validation: N * */*SUBHDR*BOC* *SUBHDR*

<SUBMISSION>
<TYPE>                 8-K
<DOCUMENT-COUNT>       49
<LIVE>
<FILER-CIK>            0000915781
<FILER-CCC>            ########
<CONTACT-NAME>         Edgar Filing Group
<CONTACT-PHONE-NUMBER> 214-651-1001 ex 5300
<SROS>                 NASD
<PERIOD>               06-15-2005
<NOTIFY-INTERNET>      csd.minneapolis@bowne.com
<NOTIFY-INTERNET>      edgar.dallas@bowne.com
<ITEMS>                2.02
<ITEMS>                9.01



BOWNE INTEGRATED TYPESETTING SYSTEM

CRC: *
Lines: *Name: *

Date: 14-JUN-2005 16:49:04.03Operator: BOC99999TPhone: (612) 330-0900Site: BOWNE OF MINNESOTA

C95961.SUB, DocName: 8-K, Doc: 1

Validation: N * */*DOCHDR 1*BOC* *DOCHDR/1*

<DOCUMENT>
<TYPE>         8-K
<FILENAME>     c95961e8vk.htm
<DESCRIPTION>  Form 8-K
<TEXT>
 



BOWNE INTEGRATED TYPESETTING SYSTEM

CRC: 30288
Name: RTW, INC.

Date: 14-JUN-2005 16:49:04.03Operator: BOC99999TPhone: (612) 330-0900Site: BOWNE OF MINNESOTA

C95961.SUB, DocName: 8-K, Doc: 1, Page: 1
Description: Form 8-K

0/2001.00.00.00C95961BOC[E/O]
EDGAR 2 *C95961/001/2*

O
W

N
E

 I
N

T
E

G
R

A
T

E
D

 T
Y

PE
SE

T
T

IN
G

 S
Y

ST
E

M

C
R

C
: 3

02
88

am
e:

 R
T

W
, I

N
C

.
D

at
e:

 1
4-

JU
N

-2
00

5 
16

:4
9:

04
.0

3
O

pe
ra

to
r:

 B
O

C
99

99
9T

Ph
on

e:
 (

61
2)

 3
30

-0
90

0
Si

te
: B

O
W

N
E

 O
F 

M
IN

N
E

SO
T

A

95
96

1.
SU

B
, D

oc
N

am
e:

 8
-K

, D
oc

: 1
, P

ag
e:

 1
es

cr
ip

tio
n:

 F
or

m
 8

-K

0/
2

00
1.

00
.0

0.
00

C
95

96
1

B
O

C
[E

/O
]

E
D

G
A

R
 2

*
C
9
5
9
6
1
/
0
0
1
/
2
*

  

Table of Contents 

UNITED STATES 
SECURITIES AND EXCHANGE COMMISSION  

Washington, D.C. 20549  

FORM 8-K  

CURRENT REPORT  
Pursuant to Section 13 or 15(d) of 

the Securities Exchange Act of 1934 

Date of Report (Date of earliest event reported): June 15, 2005  

RTW, Inc.  
(Exact name of registrant as specified in its charter) 

Minnesota 
(State or other jurisdiction of incorporation)  

8500 Normandale Lake Blvd., Suite 1400 
Bloomington, MN 55437 

(Address of principal executive offices and Zip Code)  

(952) 893-0403 
Registrant’s telephone number, including area code  

Not Applicable 
(Former name or former address, if changed since last report)  

Check the appropriate box below if the Form 8-K filing is intended to simultaneously satisfy the filing obligation of the registrant under any of 
the following provisions:  

 

 

 

 
0-25508 41-1440870

(Commission File Number) (I.R.S. Employer Identification No.)

 �  Written communications pursuant to Rule 425 under the Securities Act (17 CFR 230.425)
 
 �  Soliciting material pursuant to Rule 14a-12 under the Exchange Act (17 CFR 240.14a-12)
 
 �  Pre-commencement communications pursuant to Rule 14d-2(b) under the Exchange Act (17 CFR 240.14d-2(b))
 
 �  Pre-commencement communications pursuant to Rule 13e-4(c) under the Exchange Act (17 CFR 240.13e-4(c))
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Section 7 – Regulation FD  

Item 7.01 — Regulation FD Disclosure  

     On June 15, 2005, Mr. Jeffrey B. Murphy, RTW, Inc.’s President and Chief Executive Officer, is giving a presentation titled “2005 Annual 
Meeting of Shareholders, Re-Viewing the Future” at the RTW, Inc. 2005 Annual Meeting of Shareholders. A copy of this presentation is 
furnished as Exhibit 99.1 to this Form 8-K.  

     The information provided pursuant to Item 7.01 of this Form 8-K is being furnished and is not “filed” for purposes of Section 18 of the 
Securities Exchange Act of 1934, nor may it be deemed incorporated by reference in any filing under the Securities Act of 1933, except as 
expressly set forth by specific reference in such filing.  

Section 9 – Financial Statements and Exhibits  

Item 9.01 Financial Statements and Exhibits  

(a)   Financial statements: None  

(b)   Pro forma financial information: None  

(c)   Exhibits:  

SIGNATURES  

            Pursuant to the requirements of the Securities Exchange Act of 1934, the registrant has duly caused this report to be signed on its behalf 
by the undersigned hereunto duly authorized.  

 

   
Exhibit No.  Description
99.1   Presentation titled “2005 Annual Meeting of Shareholders, Re-Viewing the Future”

   
  RTW, Inc.

      
Dated: June 15, 2005   By  /s/ Jeffrey B. Murphy

   
 

  Jeffrey B. Murphy
  President and Chief Executive Officer
  (Principal Executive Officer)
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EXHIBIT 99.1

  
2005 Annual Meeting of  Sharehol der s Re -Viewing the Fut ure June 15, 2005 T ransfor ming peopl e f rom  ab sent or  idle to pr esent and productiv e . .  . RT W, Inc. 
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Infor mation d iscussed at this  2005 Annual Meeting of  Sharehol ders  may contain fo rward - looking in form at ion withi n the meaning of  the Pr ivate Securiti es  L itigatio n Ref orm Act o f 1995 and o ther related l aws . Whil e we beli eve t hese s tatements  ar e reaso nab le, our actual r esult s could diff er  materiall y fro m those results  that we may express . Please r efer to our "Challenges, r isks, u ncer tainties  and trends" and "Forwar d-Lookin g Statements" sections  in t he MD& A discl osur e in our 2 004 Report on F orm  10- K an d sim ilar disclosures  in our  quarter ly Rep orts  on For m 10 -Q for f urt her  inherent  limitati ons. S afe Harbor  Rule Discl osur e 
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Your Company Over view Vis ion Comments  and Ques tions  Curr ent  Assessment S ummary  Bus iness S trategy Recent Accomplishments  
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Visio n In doi ng so,  we:  We t ransform  people fr om Absent or I dle to Pr esent and  Produ ct ive Save Li ves  I mprove P roductiv ity Contro l Cost 
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Your Company T oday's L egal Organi zati on American Compensation I nsu rance Com pany No employees  Underwr ites w orkers ' compensat ion insurance RTW, I nc. (NASDAQ : RT WI)  Servi ce comp an y 140 employees ; 4 of fices i n 3 s tates 
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Your Company Our  Ex ecuti ve Management T eam John O. Goodwyne Chair man of th e Boar d Jef frey B. Murph y Pres ident and CE O Patri ci a M. S hevel an d VP Case and Claims  Management Alfr ed L. L aTendr esse Executi ve VP and CFO David M. Dietz VP  Absenti a 
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Your Company Our  Core Beliefs  Em ployees wh o: #1 15%  of th e r eported claim s dr ive 80%  of the sys tem cost  #2 Ear ly interv en tion is  the key to i mprove th e ou tcome of th ese "15%" claims  



BOWNE INTEGRATED TYPESETTING SYSTEM

CRC: 56284
Name: RTW, INC.

Date: 14-JUN-2005 16:49:04.03Operator: BOC99999TPhone: (612) 330-0900Site: BOWNE OF MINNESOTA

C95961.SUB, DocName: EX-99.1, Doc: 2, Page: 11
Description: Exhibit 99.1

0/1799.11.00.00C95961BOC[E/O]
EDGAR 2 *C95961/79911/1*

O
W

N
E

 I
N

T
E

G
R

A
T

E
D

 T
Y

PE
SE

T
T

IN
G

 S
Y

ST
E

M

C
R

C
: 5

62
84

am
e:

 R
T

W
, I

N
C

.
D

at
e:

 1
4-

JU
N

-2
00

5 
16

:4
9:

04
.0

3
O

pe
ra

to
r:

 B
O

C
99

99
9T

Ph
on

e:
 (

61
2)

 3
30

-0
90

0
Si

te
: B

O
W

N
E

 O
F 

M
IN

N
E

SO
T

A

95
96

1.
SU

B
, D

oc
N

am
e:

 E
X

-9
9.

1,
 D

oc
: 2

, P
ag

e:
 1

1
es

cr
ip

tio
n:

 E
xh

ib
it 

99
.1

0/
1

79
9.

11
.0

0.
00

C
95

96
1

B
O

C
[E

/O
]

E
D

G
A

R
 2

*
C
9
5
9
6
1
/
7
9
9
1
1
/
1
*

                    

  

  
Your Company Our  Core Beliefs  - The 15%  Pyr am id Som e claim s wil l be long -term in n at ure irr espective of  what is  done. 40%  (6 of  15) h ave ot her non - injury  issues  in their lives i ncluding per sonal p roblems and addictive per sonali ties .  . . The inj ury is  NOT  the prim ary cause of  los t time. E mploy ees  with un derlying non -injury issues 60% ( 9 of 15)  suffer  a seri ous i njury and want  to retur n to wor k as soon as  possib le. Des ir e to retur n to wor k Feel ignor ed or neglected Get caught in the system Empl oyees  who: 
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Weeks of Di sabili ty % l ikelihood of  retur n to wor k 0 4 8 12 1 6 20 24 28 32 36 40 44 48 52  100 90 78 50  40 28 23 18 1 2 10 9 8 6 2 Ou r Average: 2.7  weeks  Your  Co mpany Our Cor e Beli ef s -  A Batt le Against  Tim e 
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Applied withi n 48 hour s of  the injur y notice I D15(r)  Your  Com pany Knowing m ak es  a dif ference . . . Allo cates  resources  ear ly and appr opriately I dentif ies accurately t he 15% claims  Combin es  human exper tise and  tech nology: A pr obing evaluati on conducted by our  experienced nur se Pr opri et ar y software th at  scor es  the inf orm at ion collected in th e nu rse evalu at ion 
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Retur ning empl oyees  to wor k and lif e The RTW S olutio n(r)  Your Com pan y . . . but kn owing is  only par t of th e equati on Inter vening imm ediately Man agi ng to "the bes t possibl e o utcome": Lowes t Cos t Bes t T reatment E arlies t Return t o Work 
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Your Com pany Managin g the entire sys tem is  crucial . . . T he RTW S olution( r)  Medical Care P rovider s E mployer s I njured E mplo yees  L egal and  Regul at ory Sy stem Risk Bearer RT W 
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Leading -edg e p ropri et ar y technology  Propr ietary S oftwar e Y our Company . . . Technology  makes it  poss ible P rovides  real - time data access  Easy to electroni call y interf ace S cal abl e Paperless 
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2004 2003 200 2 2001 In dust ry 0.364 0 .1232 0.0702 0.0476 RTW 0.1 686 0.0271 0. 0156 0.0084 Op en Claim s ( as a %  of tot al  report ed  with payment)  Your Com pan y We clo se claims  fas ter . . .  an d keep  them closed  Source: 20 04 Annual St at em en ts, S chedule P, as  filed wi th the NAIC 



BOWNE INTEGRATED TYPESETTING SYSTEM

CRC: 46169
Name: RTW, INC.

Date: 14-JUN-2005 16:49:04.03Operator: BOC99999TPhone: (612) 330-0900Site: BOWNE OF MINNESOTA

C95961.SUB, DocName: EX-99.1, Doc: 2, Page: 18
Description: Exhibit 99.1

0/1799.18.00.00C95961BOC[E/O]
EDGAR 2 *C95961/79918/1*

O
W

N
E

 I
N

T
E

G
R

A
T

E
D

 T
Y

PE
SE

T
T

IN
G

 S
Y

ST
E

M

C
R

C
: 4

61
69

am
e:

 R
T

W
, I

N
C

.
D

at
e:

 1
4-

JU
N

-2
00

5 
16

:4
9:

04
.0

3
O

pe
ra

to
r:

 B
O

C
99

99
9T

Ph
on

e:
 (

61
2)

 3
30

-0
90

0
Si

te
: B

O
W

N
E

 O
F 

M
IN

N
E

SO
T

A

95
96

1.
SU

B
, D

oc
N

am
e:

 E
X

-9
9.

1,
 D

oc
: 2

, P
ag

e:
 1

8
es

cr
ip

tio
n:

 E
xh

ib
it 

99
.1

0/
1

79
9.

18
.0

0.
00

C
95

96
1

B
O

C
[E

/O
]

E
D

G
A

R
 2

*
C
9
5
9
6
1
/
7
9
9
1
8
/
1
*

                    

  

  
2001 2002 200 3 2004 In dust ry 7354 7 358 8820 1093 2 RT W 3821 43 86 3940 5914  Average Reserve Cos t Per  Claim  with P aym ent Your Com pan y . . . and our  av er age cl ai m cost  is 4 6% better  Sour ce: 2 004 Annual S tatements, Schedule P, as  filed wi th the NAI C 
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Recent Accompli shment s T ransfor ming people f rom absent or  idle to pr esent and pr oductive . . . 
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Grew premi ums p rofi tably Recent  Accom plishments  A Revi ew of 2004 E arned $9. 9 millio n in 2004 I mpro ved  our A.M. Best rating f rom B to B+  Impr oved claim handli ng effi ci en cy and  cl osed claim s mor e effectively  Cr eated our f uture, gr owing our  ser vice contracts  to $5.0 m illion o n an annual basi s I ncreased our  shar e value 45% V al idated our cor e co mpetencies and in cr eased our  vis ibility  
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Recent Accompli shment s Resu lts Thus  Far in 2005 I mproved r eser ve resul ts E arned $1 .0 milli on in Q1 2005 , our 13t h str aight pr ofitabl e q uar ter Conti nued to recor d reser ves conservati vely Impr oved our  A.M. Bes t rati ng to B+ wit h a posi tive outlook  (upward  from  a stable ou tlook) Grew annualized ser vice contracts  to $5.6 million  Nam ed  our service divi sion  
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Recent Accompli shment s Gr ew Cor e Earn ings  (mill ions) Dec. 2002 Dec. 2003 Dec. 2004  Net  Operating I ncome (non - GAAP) 0.2  0.1 4.1 Net I ncome 14.3 7 9.9 
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Recent Accompli shment s Gr ew Premiu ms i n For ce ( millio ns)  Dec. 2002 Dec. 2003 Dec. 2004 Mar. 20 05 Prem iums in For ce 5 4.2 58.1 62.7 62.2 
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Recent Accompli shment s I mproved I nsurance Co mpany Sur plus  (mil lions) Dec. 2002 Dec. 2003  Dec. 20 04 Mar . 2005 P remiums in F orce 26.8 33 38.5 39 
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Recent Accompli shment s I ncreased Market Capitali zati on (mil lions) Dec. 2002 Dec. 2003  Dec. 20 04 Tod ay Mark et  Cap 8.6  33 49.4 53.6 Book  Val ue 29.8 35.6 45. 5 45.8 Sto ck  price: 12/3 1/02 $1.68 12 /31/03 $6.4 4 12/31/04  $9.32 6/7/ 05 $9.95 
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2004 - Learned about  . . . Ourselves  Wh o our cus tomer s are What t hey want and need How we deliver to address t hose needs  Current  Assessment Over view 2005 - Pos itioning  for the futur e . . . Ex ecuti ng in insurance ( prof it ahead of gr owth) Acqui ring and all ocat ing resources  to oppor tuniti es  Align ing our  organizational s tr ucture to t he f utur e G et ting the r ight people leading  the char ge Developing a s tro ng sales  and marketi ng functi on Branding ou r ser vice bus iness  Id ent ifying  an d execut ing the ri ght mark et  opportu nities  Dev el oping pipeli nes to exp and  our empl oyee b ase 
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Cur rent Assessment Ameri can Com pen sation  Insurance Company Rates i n our mar kets ar e sof tening All  premium  sizes  are targeted Multi - line companies  have return ed t o the market D iscipl ined underwr iting i s par am ount -  focus  on prof it I nad eq uat e p ricing wi ll erode pr ofit Medical inf lation i s incr eas ing at d ouble digit r ates Reinsurance cos ts h ave no t decreased I nvestm en t retur ns ar e at  hist orical lows  
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Cur rent Assessment Absentia We are su ccessf ully gr owing service r evenue What we of fer sells  Our o pportun ity is  incredibl e Cus tomer  ser vice is s tr ong for  us  an d will conti nue to impr ove Our sales m odel is  emerging We can do a bett er  job of  closi ng deals 
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Business S trategy T ransfor ming peopl e f rom  absent or  idle to pr esent and productiv e . .  . 
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Business S trategy E xecute Insurance While Gr owing S er vice Grow service AND in sur an ce Be oppor tunis tic in pr emiums in f orce, focus  on pr ofit Grow service revenue Maintain th e Cor e Insurance today is  our  primar y so urce of r ev en ue Bui ld the Fut ure Reshape our  internal and ext er nal identit y Drive Absentia r evenu e E xpand our  cap ab ilities  nationally Expand beyon d workers ' compensation 
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Maintain ing the Core I nsur ance -  our pr imary r evenue sour ce Maint ai n prof it in under writi ng - grow dur ing a hard m arket and "righ t si ze" as p rices sof ten Focus  on our  underwri ting niche Wr ite at the ri ght pri ce; say "NO" when  necessar y; non -  renew unpro fitable bus iness Be oppor tunis tic E xpand our insur ance product of feri ngs Ad d sm al l accoun ts t o our appetit e ( new s tates)  Con sider  writi ng large deductib les Wr ite transfor med (RT W "E lite") and cr ed it-mod acco unts  
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Maintain ing the Core I nsur ance -  our pr imary r evenue sour ce (continued)  Drive new case an d claim management capabilit ies I mprove ou r ability  to handle tough  cl ai ms Redes ign and autom at e p rocesses t o impr ove ef ficiency Develop a p rocess  to manage chr onic pain Seek oppo rtunit ies to reduce long- term and addicti ve medicine use I mpro ve agency r epresen tation and perf orm ance S trengthen f ield under writing  in Colorado and Michi gan  Appoint new agencies  to sel l our p roduct and value F ocus t he b uyer on value no t price 
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Bui lding the F uture RT W as  a Ser vice O rganization Build  RT W as a "service organi zati on" I nsurance experience prepared u s f or today Retur n to our  roots  L ever age our vi sion  Divers ify ou r off erings  T hrive in "soft" insur an ce mar ket conditio ns Be the "go to" absence solutio n Cr eate cu stom er -focused solut ions  Offer  non -insur ance servi ces  to cus tomer s I ntegrate our  off er ings  hori zon tally and vert ical ly 



BOWNE INTEGRATED TYPESETTING SYSTEM

CRC: 15724
Name: RTW, INC.

Date: 14-JUN-2005 16:49:04.03Operator: BOC99999TPhone: (612) 330-0900Site: BOWNE OF MINNESOTA

C95961.SUB, DocName: EX-99.1, Doc: 2, Page: 36
Description: Exhibit 99.1

0/1799.36.00.00C95961BOC[E/O]
EDGAR 2 *C95961/79936/1*

O
W

N
E

 I
N

T
E

G
R

A
T

E
D

 T
Y

PE
SE

T
T

IN
G

 S
Y

ST
E

M

C
R

C
: 1

57
24

am
e:

 R
T

W
, I

N
C

.
D

at
e:

 1
4-

JU
N

-2
00

5 
16

:4
9:

04
.0

3
O

pe
ra

to
r:

 B
O

C
99

99
9T

Ph
on

e:
 (

61
2)

 3
30

-0
90

0
Si

te
: B

O
W

N
E

 O
F 

M
IN

N
E

SO
T

A

95
96

1.
SU

B
, D

oc
N

am
e:

 E
X

-9
9.

1,
 D

oc
: 2

, P
ag

e:
 3

6
es

cr
ip

tio
n:

 E
xh

ib
it 

99
.1

0/
1

79
9.

36
.0

0.
00

C
95

96
1

B
O

C
[E

/O
]

E
D

G
A

R
 2

*
C
9
5
9
6
1
/
7
9
9
3
6
/
1
*

                    

  

  
Bui lding the F uture Move beyond th e p oint of  fir st r eport . . . Start with pre - hire Fr om hir e to claim closure, we wil l close th e cir cle by integr ating hor izontally: Close claims  su ccessf ully, r eturnin g employees to work and l ife Id ent ify and i ntervene at fi rs t repor t Pro vide workpl ace solutio ns 
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Bui lding the F uture Manage all systems  in wh ich people lose time We have to under stand and execute in all  to reduce absence by  integratin g vertically:  Workers ' compensat ion Shor t - and  long -term disabilit y Family medical leave act absence PT O an d sick -leave pr ograms 
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Bui lding the F uture Develop and Deli ver to th e Cus tomer  Deliver services  that pro spective cus tomers  value L everage our com pet en ci es  ID 15(r)  Th e RT W Solut ion(r ) Pr opri et ar y systems  solution s Add n ew com petencies that com plement what we do to day Learn as  we go and gr ow as we know 
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Bui lding the F uture S er vices Of fered T oday I ntegrated Absence Management Managing General Ag en t Thir d -par ty Admi nist ration Cus tom S ervices ACI C Dak ota Co unty MN ARP Midwest  Ins . 
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Focus on the CUST OME R Retu rn -to -Wo rk Pr ograms T he RT W Solu tion (r ) T ail Claim Management Pr e-Hire Scr eenin g Acci den t Prevent ion ID15 (r)  Building t he Futur e Cus tom S ervices  -  Clo sing  the circle on absence 
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Retur n -to- Wo rk Pr ograms T he RT W Solu tion (r ) T ail Claim Management Pr e-Hire Scr eenin g Acci den t Prevent ion ID15 (r)  Building t he Futur e T he "Hub and Spok e" Model - Wh at 's  miss ing? Em ployee Ass is tance Prog rams Functional Capacity E valuation Hu man Resour ce Adm inis tration  Futur e Opportun ity Fut ure Oppor tunity F uture Oppo rtunit y 
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Bui lding the F uture E xpanding Our  Cust omer Base . . . Self - insur ed employer s Agents  and br okers  Insurance companies  Cap tives and self -insur ed group s Gover nmental entit ies and assi gned risk plans  Thi rd -par ty admini str ators  



BOWNE INTEGRATED TYPESETTING SYSTEM

CRC: 16715
Name: RTW, INC.

Date: 14-JUN-2005 16:49:04.03Operator: BOC99999TPhone: (612) 330-0900Site: BOWNE OF MINNESOTA

C95961.SUB, DocName: EX-99.1, Doc: 2, Page: 43
Description: Exhibit 99.1

0/1799.43.00.00C95961BOC[E/O]
EDGAR 2 *C95961/79943/1*

O
W

N
E

 I
N

T
E

G
R

A
T

E
D

 T
Y

PE
SE

T
T

IN
G

 S
Y

ST
E

M

C
R

C
: 1

67
15

am
e:

 R
T

W
, I

N
C

.
D

at
e:

 1
4-

JU
N

-2
00

5 
16

:4
9:

04
.0

3
O

pe
ra

to
r:

 B
O

C
99

99
9T

Ph
on

e:
 (

61
2)

 3
30

-0
90

0
Si

te
: B

O
W

N
E

 O
F 

M
IN

N
E

SO
T

A

95
96

1.
SU

B
, D

oc
N

am
e:

 E
X

-9
9.

1,
 D

oc
: 2

, P
ag

e:
 4

3
es

cr
ip

tio
n:

 E
xh

ib
it 

99
.1

0/
1

79
9.

43
.0

0.
00

C
95

96
1

B
O

C
[E

/O
]

E
D

G
A

R
 2

*
C
9
5
9
6
1
/
7
9
9
4
3
/
1
*

                    

  

  
Bui lding the F uture Our  greates t risk is  not taki ng one; we have to . . . Be hungr y and aggressi ve Use s ize to our  ad van tage -  speed and agili ty Be cr eat ive and innovativ e p roblem -solver s I nvest  in competencies  that expand our  capabil ities  
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Summar y Tr an sf ormin g people fr om absent  or idl e t o present and prod uct ive . . . 
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Increase t he intri nsic value of  RTW S ummary Wher e ar e we going? Continue to  ex ecute i n insurance: expand our products ; s ize the insurance bus iness  based on market condi tions  and maintain pr ice discipline Continue t o divers ify our service off erings ; int eg rate hori zo ntally and vert ical ly Sell servi ce; o ffer  solu tions  that leverage our  competencies;  ex pan d our capabilit ies 
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Summar y We ar e an incredible comp an y We t ransform  the sy stems  that we to uch  We pr ovide a fr esh app roach We intervene and change outcom es  Our  results  reflect our  dif ference . . . cus tomers  benefit  sig nificantly 
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Transfor ming p eop le from  absent o r idle to present  an d producti ve . . . Comments  and Ques tions  


